Raven Harrell 360.223.8220
Project Manager raveninteractive@gmail.com

Objective:
To apply my experience in project management in a role where | can help new technology make a positive impact
on people’s lives.

Work Experience:

Program Manager, Microsoft, Redmond WA (2009-2010)
| managed various programs for the Privacy department of Xbox, which increased customer privacy throughout
the Xbox systems.

Project Manager/ UX Designer/ Web Developer, Cassidy Haley, Los Angeles CA (2009-present)
| designed and built a multimedia website for recording artist Cassidy Haley, including embedding audio and
video, and incorporating an external online store which increased the artist’s visibility on the web.

Project Manager/ UX Designer/ Flash Developer, Pinball Corp, Bellevue WA (2009)
| designed and produced seven advertising campaigns spotlighting online entertainment, all on short deadlines
and all producing excellent click-through rates for featured events.

Project Manager/ Flash Developer, Stock & Hill Landscapes, Seattle WA (2009)
| developed the 1.0 version of a dynamic Flash gallery site with custom controls that increased customer
satisfaction and final sales.

UX Designer/ Flash Developer, PBJS, Seattle WA (2008-2009)
| designed, documented and tested mobile applications, dynamic blog and wiki sites, and animated banner ads
for clients including AT&T, The Seattle Symphony, and Microsoft.

Project Manager/ UX Designer, PIXCLINIC Web Design, Mill Creek WA (2006-2007)
| designed dynamic navigation systems and listing templates to work within eBay and auction management
systems. | managed clients and projects, designing unique branding to maximize customer appeal for each
market audience.

Project Manager/ UX Designer/ Web Developer, Shepherd’s Counseling Services, Seattle WA (2006)
| designed and developed a dynamic XHTML/CSS/JavaScript educational site that increased visibility and
brought a recognized increase in patient intake and community awareness.

Education:

AAA in Interactive Media Design, Art Institute of Seattle, 2004-2006
President’s List of Academic Achievement

Japanese Studies major, University of Alaska, Fairbanks 2001-2004
Honor Roll, President of Japanese Club

Skills:

Documentation Interface Art Design Actionscript 3.0 InDesign, Dreamweaver, Flash

UX Design Graphic Design Photography Beginning Japanese — reading, writing,
Interface Design Web Development Adobe Suite (CS3- speaking

Rapid Prototyping XHTML/CSS CS5) - Photoshop,

Usability Testing JavaScript Illustrator,
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